Chapter 11 

1- Chapter assignment: Chapter 11 Assignment, #4, Task 1 Only, p. 495. (Victorian Creations)
2- Chapter Project: Chapter11 Project #3, p. 407 as directed

Chapter 12

Personal Trainer, Inc. (Case Study)
[bookmark: _GoBack]Review the Background for the case on pages 555 in your textbook do task 1 only.
Task 1:  What might be causing the slow response time?  Prepare a brief memo explaining the system performance and workload measurement, using nontechnical language that Personal Trainer users can understand easily.


